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INTERNET DEVELOPMENT AND USAGE

Mikhail Doroshevich, Marina Sokolova

Summary

Belarus is still one of the leading countries in Central and Eastern Europe
according to the growth of its Internet audience. However, the fact that this
growth slowed in 2012 compared to 2011 indicates that the resources needed
to increase the number of users by developing infrastructure have been
exhausted.
Inappropriate regulation policy is causing the country to fall behind in terms of
effective Internet use. There is no programme to develop free Internet access.
People’s media literacy, on which their ability to use e�governance services
also depends, is still beyond the scope of state bodies. Various restrictions on
the development of the Internet market have led to the Belarusian audience
using mostly foreign resources. At the same time, the government is unable to
augment processes to “create national content.”

Trends:

• The growth in the number of users by means of infrastructure development
is now falling;

• Internet access is still unequal, and depends on age and place of residence;
• State companies (Beltelecom and the National Traffic Exchange Centre) have

an on�going monopoly over the outer channels;
• Search engines, portals, and social networks are the most popular sites on

the Internet.
• The repertoire of online civic activism is expanding, with the appearance of

initiatives related directly to Internet usage;
• State regulation policy is restrictive, not stimulatory.

Infrastructure development
and the growth of the audience
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Graph 1. Internet access capacity
of BeltelecomBeltelecomBeltelecomBeltelecomBeltelecom’s international channel, Mbit/s1
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Graph 2. Number of broadband subscribers, as compared
to dial8up subscribers and users (in 1000s of subscribers)8
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� 
 ��%�#�/
�� �
 $���A�� 
&�#�
 �$$�  ���
 �!�
 ����#���
 %#��

�!��#
 !��� 
 (C:3?K+/
 &!���
 :�K
 !��
 ����#���
 �$$�  
 ��
 &�#2/

@3CK
��
 $!��� 
���
'��"�# ���� /
��3�K
"��
%#���� 
���
#������� /

���
?K
��
����#���
$�%� 3�@

�? !����EE��3�'�3��E�C=�:>
(�$$�  ��
��
@E7E����+
�> !��� �EE����' 3$��E��E�#��'$� P�'����$�P���'�
�@ ����3

Society



168 ���������	
�������


����

Resources and services
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Graph 3. The most8visited websites in 201217
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