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Abstract 
The article defines the role of innovation in today's society. The trends of the 
development of innovations in banking services. Considered remote banking 
services, indicate the advantages and disadvantages. Draw conclusions about the 
process of innovation in banking services. 
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Abstract  
Few enterprises of Russia have strong innovative potential, but can use it 
effectively even less. The problem is connected with absence of complex 
researches, methodological workings out and conceptual approaches to an 
estimation of innovative potential and efficiency of its use, especially in hotel 
business 
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